Cruise the River Shannon Aboard the 10 passenger Shannon Princess

The River Shannon represents Ireland at its finest. Rolling

green fields, lakes and rivers, ancient Celtic monasteries and

an abundance of wildlife, such as rare white-tailed sea eagles.
The legends and fables of Ireland are found everywhere and are
well understood by the warm and hospitable Irish people. Their
extraordinary history has been varied and sometimes difficult but
they somehow always find the time to chat and pass the time of
day. Our River Shannon cruise brings you in touch with the very
soul of Ireland.

Shannon Princess is the largest hotel barge cruising the River Shannon.
Her thoughtfully designed interior includes five twin/double bedded suites
with Loughside views, a comfortable saloon, dining area and a full-
length upper sun deck with spa pool.

Her experienced Captain and crew go out of their way to ensure your
every need is accommodated. Your Master Chef was trained at the
renowned Ballmaloe School and distinguishes herself with the creation of
some wonderful signature dishes.

Typical Cuisine Aboard

Regional Specialities Cheese Board

Baked Baby Lobster; Roast Cashel Blue Farmhouse Cheese;
Shoulder of Lamb; Black Velvet Cooleeney; Boilie Goats Cheese;
Crepes filled with Raspberries and ~ Carrigbyrne St. Brenden;
served with Champagne Sauce Durrus; Gubbeen

An unforgettable taste
of the Emerald Isle



A Small Selection of the Wines
Served Aboard

@ Domaine Bergerie de I'Hortus, Coteaux de
Languedoc AOC

Juan Gil 4 Meses, Monastrell

Crios de Susana Balbo, Malbec

McLaren Vale Coriole Diva, Shiraz

Bodegas Carlos San Pedro Vinasperi
Crianza, Rioja

® Frankland River Alkoomi, Chardonnay
e Stables Ngatarawa, Sauvignon Blanc

e A selection of Irish Whiskies are available
on board

Cruise Highlights

@ Tour the legendary 6thC Clonmacnoise ruins

e Full day excursion to Portumna Castle and Galway

e Traditional Guinness and oyster lunch

@ Visit the unusual haunted Leap Castle

@ Tour Birr Castle’s Gardens and Science Centre
e Visit the Craggaunowen Re-Creation Project

@ Tour of the Kilbeggan Whiskey Distillery

® Visit a traditional Irish hand-weaving workshop
® Hear traditional Irish music

e Excellent walking and fishing opportunities
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The Callows Benjamimes
® 107 Feet Long ® 5 Twin/Double Junior Suites ® \Vi-Fi (Subject to
® 10 Passengers (130 sq ftincl. en suite) Local Reception)
® 5Crew e Centrally Heated ® Upper Sun Deck & Spa pool
® Touring Bicycles on Request ® Air-Conditioned ® Air-Conditioned Minibus

River Shannon

Shannon Princess

ITINERARY*

Sunday, Day 1

Glasson

Guests are met in Dublin and transferred by private chauffeured
minibus to Shannon Princess. Your Captain and his crew welcome
you on board with champagne, Black Velvets or Irish coffees. Time
perhaps for a gentle stroll before your first dinner on board.

Monday, Day 2

Glasson to Athlone

This morning we begin our cruise around the beautiful “Inner
Lakes" of Lough Ree and then continue north as we explore some
of the 365 islands on the lake. We then circle back to the River
Shannon and onto our mooring in Athlone Town. After lunch
we visit the Kilbeggan Whiskey Distillery, dating from 1757 and
the oldest licensed whiskey distillery in the world. On the return
journey there is time for a visit to Ballinahown, an artisan craft
village. Dinner on board.

Tuesday, Day 3

Athlone to Shannonbridge

Today we negotiate Athlone Lock and head south through
Europe’s richest example of “Callow” landscape. We moor at
Clonmacnoise ruins, a famed 6th century university and an early
monastic settlement. Following a tour, we cruise on to our mooring
at Shannonbridge. Then, after lunch we visit Leap Castle, reputed
to be Ireland's most haunted house. You will be given a personal
tour by the eccentric owner Sean Ryan, who, with traditional Irish
musicians, will relate to you the fascinating history of the castle
and its part in founding the American Constitution. After dinner
on board, join the captain for a pint in Killeen's pub for some Irish
music and an evening with the locals.

Wednesday, Day 4
Shannonbridge to Terryglass

This morning, we cruise a very pretty stretch of the River Shannon
through Meelick lock, pausing as Portumna swing bridge is
opened to allow us passage onto idyllic Lough Derg and then
moor at Terryglass Harbour. This afternoon we visit Birr Castle, still
resided in by the Earl of Rosse and family, to see the magnificent
gardens, the fascinating Science Centre and admire the historic
Great Telescope. Dinner on board.

Thursday, Day 5

Terryglass to Mountshannon

Today, our tour is firstly, to the walled gardens of Portumna Castle,
then on to Galway, a lively University City and cultural centre for
Irish-speaking regions in Western Ireland. Visit the Galway crystal,
craft and linen shops and enjoy lunch at a traditional Guinness
& oyster pub. We return to Shannon Princess and set sail across
beautiful Lough Derg, passing Forrest Park and ancient mountains
as we enjoy our dinner and sunset cruise to Mountshannon — a
lovely lakeside village perched above the Lough. Dinner on board.

Friday, Day 6

Mountshannon to Killaloe

Today we set sail across south Lough Derg, rejoining the River
Shannon to moor at Killaloe, once home to the court of the
greatest High King of Ireland, Brian Boru. After exploring this
elegant little town we lunch on board, then set off to tour a unique
project located in the grounds of Craggaunowen Castle, designed
to bring Bronze Age & Celtic culture to life, before finally visiting
a traditional Irish hand-weaving workshop. ‘Salinte’ cocktail
reception and Captain’s Farewell Dinner on board.

Saturday, Day 7

Killaloe
After breakfast, guests are transferred by private chauffeured
minibus to Dublin.

*This s a sample itinerary and is subject to change. On alternate weeks the
cruise is in the reverse direction.

Shannon Princess is operated by Waterloft Cruising and Catering Ltd.



Shannon Princess - Fact Sheet

Crew Wheelhouse

The Callows

Cabin Sizes

Original year of construction: 2003
Dimensions: 105ft (32m) x 20ft (6m)
Generators: 2 x 220 volt generators

2 engines each 200hp gives
400hp + bow thrusters with 150hp
12 knots

5 tons of water and 3 tons of fuel

Main engine:

Maximum speed:
Water & fuel capacity:

Your crew on board

Captain, Chef, Tour Guide & 2 Hostesses
All staff speak English

Accommodation on board

Maximum 10 passengers in 5 cabins which can all be
configured with either 2 single beds or a double bed.

Crew of 5:

All cabins have a closet with ample storage space, private
bathroom, central heating, bottled water and chocolates.
The cabins are all well above the waterline with large
opening panoramic windows 6ft 5” x 1ft 6” (2m x 0.5m),
allowing unrestricted views.

All cabins are similar in size 9ft 10” x 12ft 9” (3m x 4m) and
are equally comfortable. The cabin height is 6ft 9” (2.1m).

All measurements are approximate and include the
bathroom.

Size of the beds: As single beds , they measure 3ft (90cm) x
6ft 9” (2.1m) or as a double bed 6ft (1.8m) x 6ft 9” (2.1m).

Bathrooms each cabin has an en-suite bathroom measuring
3ft 3” x 6ft 6” (Im x 2m). All have shower, hand basin, WC
and have tiled floors and walls with white or stainless steel
fittings. Each is supplied with washing gel, hand soap,
shampoo, shower cap, towels, robes & hairdryer. There is an
extractor fan but no windows in any of the bathrooms.

Climate Control

Each suite has individually controlled heating & air
conditioning.

Computer and Telephone

Wi-Fi is available on board for guests to connect to the
internet who bring their own laptop or phone. This is subject
to availability in some remote locations.

Guests can also gain access to the internet at libraries and

cyber cafes whilst visiting towns and villages during the
cruise.

There are no passenger phones on board Shannon Princess.

Currency

The local currency in Ireland is the Euro.
We are unable to accept credit or debit cards on board.



Cycling & Walking

You are welcome to walk or cycle using the on board bicycles
as often as you wish. There are 2 bicycles kept on board and
additional bikes can be hired on request at no extra charge.
Please inform our Reservations team at least 8 weeks in
advance should you require these.

Once on-board, the Captain will be happy to discuss daily
opportunities for walking or cycling and places of interest
nearby to visit.

Dining Room & Saloon

The light & airy Saloon is 20ft (6m) x 35ft (10.6m) and the
height is 6ft 9” (2.1m).

The modern interior is carpeted throughout and there are 2
large sofas, 3 armchairs and 2 coffee tables. The dining table
seats all 10 passengers at a single sitting and there is a fully
stocked bar.

Large picture windows run along 3 sides of the Saloon which
is on the same level as the cabins.

There are 11 steps from the Saloon to the Upper Deck with
a handrail.

Electricity

Shannon Princess is wired for 220 volts / 50 hertz with a 110
volt socket in each bathroom for shaving. We suggest you
bring an adapter for your particular appliances, which should
correspond to the standard UK 3-pin plug.

If you wish to use an electrical appliance on board, please
ask one of the crew when you arrive on board to ensure that
it is suitable to the barge’s electrical system.

European Waterways cannot be held responsible for
unforeseen voltage fluctuations which sometimes occur
when swapping from one voltage system to another.

Excursions

The Shannon Princess has an air-conditioned 12 passenger
minibus which is used for transfers and for several
excursions during the cruise. Some excursions are within
walking distance from the boat mooring.

For charter bookings, the itinerary can be adapted to suit
your group’s particular needs. If a destination or excursion is
within a reasonable distance of the barge, we will do
everything we can to arrange it. Please speak with our
Reservations team in advance of your cruise and we can pre-
arrange with the Captain.

Any guests not wishing to participate in an excursion are
welcome to stay on-board.

Facilities on board

- 5 person Spa pool (hot-tub) on the sundeck

- 2 Bicycles (more available on request at no extra
charge see Cycling & Walking)

- Asmall library of books and maps

- Board games (including Scrabble, Monopoly, Chess,
Draughts and Backgammon)

- Binoculars for watching the wild bird life

- Guest i-Pods can be connected to the Hi-Fi system

- Hi-Fi system and CD player. Guests are welcome to
bring their favourite CDs from home.

All meals on board are prepared fresh by your chef and most
meals are a set-menu (there is no choice available).
International and Irish cuisine is served.

We are able to arrange special meals, e.g. vegetarian / no
fish / vegan etc; and we are able to cater for any preferences
or allergies. However it is most important that we are
notified of any specific requirements at least 8 weeks prior
to your departure date. Failure to notify European
Waterways in advance of your cruise may result in
disappointment on board.

There is no assigned seating for meals and the dining table
on Shannon Princess seats all guests at a single sitting.

Breakfast is Continental-style with fresh breads & pastries
baked on board along with fruit & cereals. A full cooked Irish
breakfast is also offered.

Lunch is usually a selection of colourful salads, pates and fish
dishes. Lunches are buffet or waiter service, occasionally a
picnic out is arranged (weather permitting). Lunch is
accompanied by quality wines selected by the chef.

Dinner: Always a gastronomic adventure by your talented
chef; harmonising food and good wines followed by a
selection of regional cheeses, coffee and liqueurs.

Captain’s farewell dinner: is held on the last night of the
cruise. Guests may choose to dress slightly formal.

Drinks included in the cruise price: Non-alcoholic beverages
and regular or decaffeinated tea and coffee, whole or low fat
milk, are offered with all meals. The well-stocked bar is open
24 hours, which includes wines, spirits, beers & soft drinks.
All wines are provided with meals and there is a Champagne
welcome on arrival.

Drinks not included in the cruise price: Champagne (with
the exception of the reception) and special vintage wines,
however these can be purchased in advance of your cruise
at cost price — please speak to our reservation team. We do
not recommend specific beverage orders unless you are
chartering the whole barge.



Hot Air Ballooning

The region Shannon Princess cruises in is not suitable for
hot air ballooning.

We recommend you bring sufficient clean clothing for your
cruise. There are no laundry facilities on board.

We are able to arrange for a small amount of laundry to be
done ashore mid-week for a small charge of approximately
10 Euros per person.

Luggage / What to pack

Space is limited on board and on the transfer vehicle, so
please try and fit everything for your cruise into 1 suitcase
per person. Soft bags are preferable as they are easier to
store after unpacking.

Practical comfort and relaxed is the norm aboard Shannon
Princess and for most excursions. The dress code for dinner
is relaxed and informal, however for the Farewell Dinner on
the last evening, guests usually opt to dress up a little.

The weather in lIreland can be changeable and we
recommend you prepare for varied weather conditions
particularly in early April / October

Suggested things to pack:

- Light clothing including shorts and T-shirts. A
sweater / pashmina or lightweight jacket is
recommended for evenings.

- During spring and autumn, you may need medium
weight clothing. A lightweight raincoat for showery
times and an umbrella are advisable.

- For the summer a sun-hat can be useful.

- Comfortable walking shoes with textured non-slip
soles are recommended.

- There is a spa-poll on board, so don’t forget your
swim wear. Towels are provided.

Please let us know in advance of your cruise if you require
frequent or ongoing medical attention.

The crew are unable to administer medicines but can
accompany you to a chemist for you to purchase any
necessary medicines. Due to your cruise often being in a
rural location, we recommend you bring all necessary
medication with you.

Doctors are usually not far away for an urgent consultation
and the Emergency Services can be called if required.

Problem during your Cruise

If you have a problem during your holiday, please give us the
immediate opportunity to make things right. Please bring
any concern to the private attention of your Captain who will
often be able to solve any issue immediately.

Restricted Mobility

The interior of Shannon Princess is all on one level with no
steps between the Saloon and the Cabins.

There are 11 steps between the Saloon and the Upper-deck
with a handrail. There is a smaller Sundeck without any
steps.

Most of our daily excursions are on level-ground with no
steps to climb and the minibus transfers you to the sites so
there is minimal walking. The only excursion that may be
slightly difficult is to Cragganown as this has a challenging
walk for those who are less mobile and there are some steps
involved.

We can arrange the hire of a wheelchair for the week for
approximately 100 Euros. If you would like us to hire a
wheelchair so that it is available on your arrival, please
contact our Reservations team at least 8 weeks prior to
departure. The charge should be paid directly to the barge
captain on arrival.

Safety and Security

Once on board, your Captain will talk you through the Cruise
Safety Procedures. Safety Instructions are detailed on the
last page of this document.

Please note that European Waterways cannot be responsible
for any valuables that you bring on board. We strongly
recommend that you do not bring valuables with you unless
required and that you ensure that all valuables are covered
by your travel insurance.

Safes are provided in each cabin on board Shannon Princess
in the bottom of the closet. Cabin doors are not usually
locked, for safety reasons.

We have a strict non-smoking policy for safety reasons and
for the comfort of your fellow passengers.

There is a very large sundeck measuring 1,800ft? (167m?) on
the upper-deck. There are 2 steamer chairs, 8 reclining chairs
and a large circular dining table with matching chairs and a
parasol for al-fresco dining. There is also a hot-tub.

From the sun deck there are 11 steps down to the saloon and
cabins on the lower deck.



Themed Cruises

Shannon Princess offers ad-hoc golf whilst cruising. Your
Captain will be pleased to discuss this on-board and is able
to reserve tee times, equipment hire and transportation to
and from the Golf Clubs. Any charges for golf will need to be
paid locally to the relevant club & taxi company.

However If you would like to book your golf in advance,
please contact our Reservations team at least 3 weeks prior
to your departure.

Guests who wish to play golf may need to present official
handicap cards and/or letters of introduction from local golf
clubs at home.

Shannon Princess offers a variety of cruises available for
charter groups which include cycling, golf, fishing, pony-
trekking, walking, antiques, crafts and spa-treatments.
Please contact our Reservations team for more details.
Themed / Special Interest cruises often have a supplement.

Tipping

Gratuities are not included in the cruise fare. Tipping is
entirely discretionary but is greatly appreciated by the crew
if you are fully satisfied with the level of service on board.

As a guidance our passengers on average tip approximately
5% of the full cruise fare. All tips should be given to the
Captain and are shared between the whole crew on board.
Please note gratuities can only be made on board by cash
payment.

Transfers

For details of the Shannon Princess vehicle, please see
“Excursions”. The approximate transfer duration between
Dublin & Shannon Princess is 2 / 2.5 hours depending on the
cruise direction.

Tap water in Ireland and on board Shannon Princess is
potable and bottled water is also available.



Safety Instructions on Shannon Princess

On arrival the Captain will talk you through the Cruise Safety Procedures on board.
In addition, it is important that all passengers are familiar with the safety instructions
detailed below.

e Please follow the instructions of the Captain and crew at all times.

e Remember that decks can be slippery. Please wear non-slip shoes and do not run or jump whilst on
board.

e Do not walk on the side or rear decks or outside the guard rails.

e Passengers are not permitted in the engine rooms, technical areas or crew accommodation at any time,
or in the galley or wheelhouse unless accompanied by a crew member.

e Do not embark or disembark the boat unless the gangplank and handrail are in place or the crew have
advised that it is safe to do so. Never do so when the boat is moving.

e Be careful when the vessel is being moored up with the barge ropes. In particular do not step into a loop
in the rope or try to release the mooring rope from a bollard.

e Keep clear of any overhead obstructions and remain seated if on deck whilst the barge passes under
bridges with restricted headroom.

e Do not attempt to touch the sides of the lock or bridge.

e Do not open lower deck portholes whilst the boat is moving.

o Life jacket preservers are located in designated lockers in your cabin or in designated deck lockers. Once
on board, please take the time to identify their location and read the instructions.

e For fire safety reasons, smoking is not permitted anywhere inside the boat.

e The barge’s equipment such as bicycles or hot tub must only be used following preparation by the crew.
Use of the bicycles is at your own risk. Breakable glasses are not permitted in the hot tub and alcohol
consumption is not advised.

e There is an open bar policy on board. However, excessive alcohol consumption can be dangerous,
particularly in a warm climate and in proximity to deep water and the captain has the discretion to
withhold alcohol if safety to passengers or crew is at risk.

In an emergency

e Keep calm. Do not return to your cabin to recover your possessions.

e If you discover a fire on board, sound the fire alarm and notify a crew member immediately. If possible,
close doors behind you to confine the fire. Please take the time to identify the location of fire alarms
and fire extinguishers.

e If the alarm sounds or you hear repeated continuous blasts on the barge horn, you must if possible
assemble on the sundeck for further instructions.

e If you discover water below deck, notify a crew member immediately and go to the sundeck to await
further instructions.

e [f you are in your cabin and the way to the sundeck is obstructed, follow the signs to the alternative fire
exit. Please take the time to identify all fire exits.

e The emergency number for fire, police or medical assistance on all public phone networks is 112.

Please ask a member of the crew on board if you need further safety advice





